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Appendix B:  

Description of Batch Text Messages Sent to Students in the Text-Messaging 
Treatment in Oreopoulos, Petronijevic, Logel, and Beattie (2018) 

 

In this Appendix, we first provide descriptive statistics on the characteristics of all batch text 

messages students received in the fall. We then provide examples of 20 batch messages, grouped 

across four categories.  

To provide a sense for the characteristics of the messages students received from their coaches, 

we focus attention on batch messages from the fall semester because engagement was highest in 

this semester.  Table B1 below presents the relevant summary statistics. As mentioned in the main 

text, the average student received 32 batch messages in the fall, but there was wide variation in 

this number, as very few students did not receive any batch messages,1 while some received as 

many as 61. The standard deviation in the number of messages received is 14.33.  

Turning to the characteristics of the fall batch messages, they varied a fair amount in length, 

with the average text being 67 words in length and the standard deviation across all batch texts 

being 10.5 words. As an alternate measure of text complexity, we calculate the Coleman-Liau 

index for each batch text, which is a well-recognized measure of the grade level of text, designed 

to increase in the number of letters per word and the number of words per sentence.2 Fall batch 

texts had an average grade level of 6.5 and a standard deviation of 1.19. The majority (64 percent) 

of batch messages were programed such that they would auto-populate students’ first names in the 

text, while 38 percent of messages included a question mark to prompt interaction. Almost half 

                                                            
1 Our batch messages were blocked by the cell service provider for 7 students, which is the reason we have 983 student 
observations in the summaries of the number of messages received but only 976 observations in the summaries of the 
characteristics of the messages received.  
2 Specifically, the Coleman-Liau value of a text is 5.88*(letters/words) – 29.6*(sentences/words) -15.8. 
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(45 percent) of messages were sent in the morning (between 6am and noon) and 76 percent of 

messages were sent on the weekend.  

Having presented descriptive statistics on the batch messages students received, we list 

examples of select batch messages below Table B1. We categorize messages into four categories 

– study tips, motivation, conversation starters, and general tips – and provide five examples of 

messages within each category. The list of messages was populated by randomly selecting 10 batch 

messages from each coach and then scanning the resulting list of 100 messages for examples that 

fit into each of the four categories.  
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Table B1: Descriptive Statistics on Batch Messages Students Received in the Fall Semester  
 (1) (2) (3) (4) (5) 
 Mean Standard 

Deviation 
Minimum  Maximum  Number of 

Observations 
      
Characteristics of Batch Messages Received       
      
  Number of Batch Messages Received  31.76 14.33 0 61 983 
  Average Word Count (tens) 6.73 1.05 0.4 11.2 976 
  Average Coleman-Liau Score   6.51 1.19 0 8.82 976 
  Fraction with First Name 0.64 0.27 0 1 976 
  Fraction with Question Mark 0.38 0.19 0 1 976 
  Fraction sent in Morning 0.45 0.20 0 1 976 
  Fraction sent in Afternoon  0.37 0.11 0 1 976 
  Fraction sent in Evening 0.18 0.17 0 1 976 
  Fraction sent on Weekday 0.76 0.09 0.33 1 976 
  Fraction sent on Weekend 0.24 0.09 0 0.67 976 
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Study Tips  

Example Message 1: We all procrastinate. There are tricks to try to avoid it. One is the 
Pomodoro Technique: 1. decide what needs to get done; 2. find a good place to do the work 
(away from distractions, especially your phone or the internet); 3. work in blocks of time: 25 
minutes (called a pomodoro session). Stay very focused, then take a 5 minutes break. Use a 
timer. 4. after your 4th session take a longer 20 minute break to refresh. 5. Then repeat until the 
task is done. This method helps you commit to staying focused for a short but productive time, 
with the promise of break as a reward for your focus. Happy studying and have a great weekend! 

Example Message 2: {first_name}! It's the last stretch of the term - exams start in 2 weeks.  If 
you still don't have a study plan together, send me your finals dates and I'd be happy make 
suggestions for how to spread your time accordingly.  Now is the time to get your game on, stay 
focused, and keep your energies high.  You'll be able to enjoy the holidays soon enough, after a 
job well done. 

Example Message 3: What should you do if you don't have solutions to past exams? 1. Always 
try to answer them yourself, before looking for solutions; 2. Make a list of the answers that you 
are sure about and answers that you are not sure about; 3. For unsure answers, try reaching 
agreement with a study group on the right answers; 4. Take the remaining unsure answers and 
visit a help desk, tutor, or instructor.  Maybe do this no more than 3-4 questions at a time.  It's 
really helpful to go through past exams and know correct answers.  Start early if possible to be 
able to get help. 

Example Message 4: Hi {first_name}, a very happy long-weekend to you! Use it to relax and be 
thankful but also to prepare for what’s ahead. You can get a lot of quality studying done if you 
balance your time wisely. 

Example Message 5: Hi {first_name}! How is everything so far? While you’re getting into a 
study routine try to go to every class. A strong relationship exists between attendance and grades 
so it's worth the effort to get into this habit. Once you get there, try sitting near the front, turning 
off your phone, and asking questions. Let me know how it’s going. We can always try to figure 
out a great plan for you to help you organize your time! 
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Motivation 

Example Message 1: "Set a goal that will make you jump out of bed in the morning", GOOOD 
MORNING :) Tip of the day: Set weekly goals for yourself. It keeps you motivated and pushes 
you through the week with a positive mind set. My goal for this week: Stepping out of my 
comfort zone and making conversation with my professors during their office hours. (Which I 
did yesterday, it wasn't as scary as I thought it would be :P) 

Example Message 2: Happy Friday {first_name}! Quote of the day is by Jim Watkins. "A river 
cuts through rock, not because of its power, but because of its persistence". Hope it inspires you 
as much as it inspired me :). Have a great weekend! 

Example Message 3: Hi {first_name}! Hope the Monday blues are not kicking in too hard.  
Here's some inspiration to start things off on a positive note this week: "A journey of a thousand 
miles begins with a single step" - Confucius 

Example Message 4: Happy Monday {first_name}!, how's your week looking so far? Here's 
some morning inspiration to get things going: "Be happy with what you have. Be excited about 
what you want." - Alan Cohen 

Example Message 5: Happy Halloween! Some of the scariest things we face are failures and 
setbacks, but they don't have to be if we use them to learn how to do better. Please take some 
time to think about your setbacks so far this year and about what you might try differently to 
improve. "Forget your mistakes but remember what they taught you" - Dorothy Galyean 
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Conversation Starters 

Example Message 1: hey so I know things are super busy and I don't want to bombard you with 
messages but I do want to know how things are going. Can I just get a thumbs up or a thumbs 
down? Thumbs up if everything (midterms, school) is going well and under control and a thumbs 
down if you feel overwhelmed and need help. It's just a way for me to know if I can help in any 
way. It would take a second (I promise)! 

Example Message 2: Hey! My favourite way to stay focused and relaxed is to listen to music. 
What kind of music do you like to listen to? 

Example Message 3: My study tip to you this week… Assign meaningfulness to concepts: apply 
the knowledge to something important to you, an everyday experience, or whatever you 
remember best! New information is most strongly engrained when you relate it to information 
you already know, and assign meaning to the new information. You probably don't remember 
what you wore last Friday, but you can remember what you wore to a special event!  
What is the last special event you attended? 

Example Message 4: Hi {first_name}, A reminder that I'd like to touch base even just for 10 
minutes over text to see how you're doing and if I might help in your preparation going into the 
last stretch of the term.  Are you available today for just 10 minutes over text?   All the best, 
{coach_name}. 

Example Message 5: Happy Friday {first_name}, excited for the long weekend? I certainly am! 
Now that you have a little more free time on hand, I would love to chat with you in the coming 
four days (even for 10 minutes) to go over how the semester is going and come up with a plan to 
tackle the rest. When should I text you? 
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General Tips 

Example Message 1: Hope you had a Happy Halloween! Did you treat yourself this 
weekend/week? Make sure you take some time to reflect on your results so far. Think about how 
you can keep improving and how far you've come since the first day of school! 

Example Message 2: Don't forget your need for sleep {first_name}.  Besides being the greatest 
way to collect your thoughts and get creative, sleep also affects our every waking moment, 
dictates our social rhythm, and even mediates our negative moods.  Try to get at least 7 hours a 
day, even during exams - maybe try a nap to rejuvenate.  Consider sleep part of your studying, 
not getting in the way of it. 

Example Message 3: Happy Friday, {first_name}! Quick question: do you use an organizer or 
something like Google Calendar, where you can write down all of your important stuff? 

Example Message 4: Happy Friday {first_name}!! My tip today is to remind you that your time 
here at UofT is much more than just about getting grades.  It's about trying to understand a little 
bit more how the world works, wondering about how it could be improved, transitioning from 
passive student to mature adult who has something important to say, and having fun along the 
way.  Focus on learning and being the person you want to become.  The rest will take care of 
itself. 

Example Message 5: Hi! Today's tip is to remind you it's hard to learn with just a textbook and 
sitting in a large classroom. Make the effort to ask questions, even if you feel shy, not up to date, 
or think your question is trivial. You will gain confidence if you find time to have regular 
conversations - at help desks, with study groups, TAs, and instructors. Try asking even just one 
more question each week and see how much better you'll feel. 

 

 

 

 

 

 

 

 

 

 

 

 


