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Motivation: understanding how people view health
care and insurance in the US

Having access to good health care is essential for people and society and having health
insurance is a critical matter for millions of Americans

Health care spending makes up large share of GDP and many people are still uninsured
The One Big Beautiful Bill renewed the controversy over health insurance

Yet, people’s understanding and perceptions of the health insurance system are unstudied

This paper:

� 1. In-depth survey to measure and document people’s main considerations, factual knowledge,
understanding of the efficiency and equity aspects of health policy, and policy views.
� 2. Experimental evidence on what type of information can shift views on public health

insurance.
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Data collection
� Two survey waves:

I 1. June/July 2019 (N= 1800), distributed by Bilendi
I 2. July 2025 (N = 1000), on Prolific

� U.S. residents aged 18-70

� Survey duration: median time for completion of 37 min (2019) and 25 min (2025)

� Data quality:

attention checks and time spent on each page (drop speeders).

avoiding selection by not revealing identity of surveyor or topic

check for differential attrition

5 44



Sample representativeness
Targeted characteristics: age, gender, and income
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Sample representativeness
Generally representative along other characteristics, such as marital status and

employment
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Sample Health insurance coverage is positively
correlated with age and income
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Exposure to government programs by age and income
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Survey flow - Part A
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Survey flow - Part B: treatment (2025)
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Survey flow - Part B: treatment (2019)
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What should be the goal of a good health insurance
system?
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Affordability and access for all dominate across voters
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What is the biggest problem with US health insurance?
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All voters worry about high costs; Harris voters also
worry about insurance companies' pro�ting
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Should the U.S. have universal health insurance?
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Misperceptions about insurance coverage
People underestimate the extent of private coverage, overestimate public one

19 44



Misperceptions of Medicaid income thresholds (2019)
Perceptions do not differ much across states, despite different realities

20 44



Misperceptions of Medicaid income thresholds (2025)
Misperceptions have somewhat declined over time
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Knowledge about speci�c health insurance policies
Limited knowledge concerning the individual mandate
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Knowledge about speci�c health insurance policies
Few participants know that premiums cannot depend on gender or pre-existing

conditions
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Perceived ef�ciency effects
Generally positive perceived ef�ciency effects, have increased over time; partisan

gaps mostly on “spillovers”
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Perceived equity and fairness concerns
Broad agreement, some partisan gaps on help for low-income families
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Support full coverage for the following services

28 44




	Data collection, survey, and sample
	First-order concerns and knowledge
	Beliefs about the efficiency and equity aspects of health care
	Policy views
	Experimental results

